
Establishment of grievance mechanisms for the Sustainable Sourcing Code 
 by Tokyo 2020, TMG and JSC 

 
Tokyo 2020 Organising Committee (Tokyo 2020), Tokyo Metropolitan Government (TMG) and Japan Sport Council (JSC) has respectively established a 
grievance mechanism for the Sustainable Sourcing Code as described below.  
 

Organisation Contacts Scope Remarks 

Tokyo 2020 Email address：grievance(at)suscode.tokyo2020.jp 
Post address：Sustainability Department, Administration Bureau, The 

Tokyo Organising Committee of the Olympic and Paralympic 
Games, 10th Floor, Harumi Island Triton Square Office Tower Z 
1-8-12 Harumi Chuo-ku, Tokyo, 104-6210 

The e-mail address has been formatted to avoid spam. Please replace “(at)” in 

the above address with the @ symbol. 

Procurement projects of Tokyo 
2020 that fall under the provision 
of "5. Scope" of the Operational 
Standards of Tokyo 2020 

For related documents, please 
refer to the following website 
https://tokyo2020.org/en/game
s/sustainability/sus-code/ 

TMG Email address：S1050702(at)section.metro.tokyo.jp 
Post address：Operations Section, Planning and Promotion Division, 

Bureau of Olympic and Paralympic Games Tokyo 2020 Preparation, 
The Tokyo Metropolitan Government, 14th Floor, Tokyo Metropolitan 
Main Building No.1, 8-1 Nishi-Shinjuku 2-chome, Shinjuku-ku, 
Tokyo, 163-8001 

The e-mail address has been formatted to avoid spam. Please replace “(at)” in 

the above address with the @ symbol. 

Procurement projects of TMG 
that fall under the provision of "2. 
Scope" of the Operational 
Standards of TMG 

For related documents, please 
refer to the following website 
https://www.2020games.metro.
tokyo.jp/eng/taikaijyunbi/toriku
mi/tyoutatu/index.html 

JSC Email address：The email address is inserted into the reporting form 
or by post to the below postal address on the following website. 

https://www.jpnsport.go.jp/corp/english/tabid/397/Default.aspx 

Post address：General Affairs Department, Japan Sport Council, 
2-8-35 Kita-Aoyama Minato-ku, Tokyo, 107-0061 

Procurement projects of JSC 
that fall under the provision of "3. 
Scope" of the Operational 
Standards of JSC 

For related documents, please 
refer to the following website 
https://www.jpnsport.go.jp/corp
/english/tabid/397/Default.aspx 
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